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Terms and Conditions 
 

 
When you purchase an HKCC Gift Voucher (“Voucher”) you are agreeing to the Terms and 
Conditions below. 
 
1. A Voucher is not redeemable for cash and cannot be exchanged or refunded.  

2. A Voucher will be valid for use for one year from the date of purchase. Any balance that 

remains on the Voucher will not be available for use after the voucher’s expiry date. To 

check the expiry date of your Voucher, contact HKCC on 02 9482-1189.   

3. When purchases exceed the amount of the Voucher, the redeemer will need to pay the 

additional amount through another payment option offered at HKCC.  

4. Vouchers may be redeemed online at www.HKCC.nsw.edu.au or by calling HKCC on 02 

9482-1189.  

5. The Voucher cannot be used again after the balance is completely used.  

6. We reserve the right to amend any clause in these terms and conditions at any time 

where the change is required. This includes adding or removing services which may be 

purchased with the Voucher.  

7. Changes to these Terms and Conditions will be available at www.HKCC.nsw.edu.au or by 

contacting us on 02 9482-1189.  

8. If you have reason to believe that an error has occurred in relation to your Voucher, you 

should call 02 9482-1189 
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